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The researchers’ perspective
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Science 2.0 
 Acknowledgement by the EC of the systematic change on all levels of science, not 

just in open science and citizen science

– Faster

– More open

– More distributed

– More networked 

 Stakeholder consultation (7/2014 – 9/2014) on

– Awareness 

– Opportunities, and are the stakeholders sharing this opinion

– Potential policy implications

 Open Science: Outcome of the Public Consultation on ‘Science 2.0: Science in 
transition’
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Key Drivers? Citizens acting as scientists
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Main barriers? Quality, Infrastructure, 
Privacy & Copyright
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Policy intervention needed?
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The researchers’ perspective
 Citizen science ranked lowest (4,7 score on a scale of 1 -11)

 Consulted participants where related to the research community

 Some awareness on the importance of involving the larger public in research:
– New media and Open science can  help bring science closer to the public through 

various means (e.g. open labs, engagement of scientist with local communities)

– Involving the public in a constructive dialogue could help make research more 
responsive to societal challenges (e.g. shift research to more locally relevant problems)

 More debate needed on the role of citizens in science, crowdfunding and the 
setting of research agendas:

– Citizen involvement and democratic policymaking must not compromise the intellectual 
freedom of science

– LERU warned that citizen science might not be appropriate to provide an opinion in 
some subject areas (e.g. where high level of technical expertise is needed)

– EC to help broker discussions regarding the purpose of citizen science (as public 
engagement or robust research) and what the role of universities should be
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Policy actions
 Overall, 43% of the participants from research community stated that citizen 

science could have a mutual benefit

 Policy recommendations relating to civil society groups and societal engagement 
included:

– Enhance recognition of organisations and platforms that bridge the gap between 
science and society, such as NGOs, science journalists, Wikipedia

– Support development of citizen science platforms 

– Support discussions on the role of citizen science

– Discuss and agree best practice in citizen science

– Encourage communication between scientists and citizens.

– Rely on crowdfunding as an additional source of funding rather than a substitution to 
traditional funding sources.
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From policy to practice
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Citizen Science Portals
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ZOONIVERSE

https://www.zooniverse.org/

https://www.zooniverse.org/
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ZOONIVERSE
 Developed and maintained by the Citizen Science Alliance (CSA)

 CSA is a collaboration of scientists, software developers and educators 

 Internet based citizen science projects on multiple topics and domains

 Close to 900,000 people engaging in the 'Zooniverse' citizen science projects

 Goal

– Enable researchers to engage with a large community of volunteers (>10.000 – 10.0000 
of volunteers)

– To produce results that would otherwise be impossible or impractical to achieve

– Provide an opportunity for volunteers to make a contribution to the research in 
question and understand the scientific process 

http://www.citizensciencealliance.org/

http://www.citizensciencealliance.org/
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ZOONIVERSE



Workshop on innovation policies in CH institutions

Budapest, 10/07/2015

ZOONIVERSE – Operation War Diary
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ZOONIVERSE – Operation War Diary
 Around 1.5 million pages of unit war diaries covering activity on the Western Front

 Volunteers are asked to classify the type of page and then tag key data

 Goal: a detailed index of the people who appear in these pages and learn more 
about what they were doing

Tutorial and guidance

Trial version

Forum
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ZOONIVERSE – Operation War Diary
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ZOONIVERSE – Operation War Diary
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ZOONIVERSE – Operation War Diary
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ZOONIVERSE – Operation War Diary
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SCISTARTER – Search on type of activity

http://scistarter.com/

http://scistarter.com/
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SCISTARTER – Search on Topic
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Citizen Science blogs
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Citizen Science Center

http://www.citizensciencecenter.com/

http://www.citizensciencecenter.com/
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Citizensci

http://blogs.plos.org/citizensci/

http://blogs.plos.org/citizensci/
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Citizen Science projects
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VeleHanden (NL)

https://velehanden.nl/

https://velehanden.nl/
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Project & Approach 
 Initiative of the City Archive of Amsterdam (since Nov. 2011)

 Public Private Partnership, 4 types of participants

 Tool for the Heritage sector to provide access to collections with help from the 
citizen

 Indexing, describing and tagging of material 

 Rewards for contributors: material and immaterial 

 + 1500 volunteers in first project year

 Personal profiles: + men, 50 – 70 years

 Forum: discussion, support of newcomers by other participants

 Quality control (every scan/item described twice, 3th person checks and validates) 



Workshop on innovation policies in CH institutions

Budapest, 10/07/2015

A success story?
 Many volunteers, not so many archives  and projects

 Prone to error? Doubts and concerns on crowdsourcing

 Real (if perhaps unconscious) reason? 
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Trial version
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Paleography not my biggest strength
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Some conclusions
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Something for everyone
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Pleasure, profit and praise
 Motivation of the Crowd

 Support

– Instructions in several different places and formats 

– Trial version!

– Assistance from project staff

– Forum facility so more experienced members can help

– FAQ and links to useful pages

 Improves quality, helps people to stay motivated 

 Subject and context of a particular project important as well! 



Workshop on innovation policies in CH institutions

Budapest, 10/07/2015

Benefits for researchers, citizens and 
society

Scientist:

 Citizen scientist provide new data and 
can raise new question relevant for 
society (environment, justice, public 
health…)

Citizen: 

 The citizen  acquire new learning and 
skills and gain a deeper understanding 
of the scientific work in appealing 
ways

Society:

 Restoring public trust in science

 Re-orienting science towards the real problems in society and environment

 Installing democratic governance of science
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Many challenges
 Establishing a relationship between researchers, CHI and the public

 Wide disagreement with respect to the question if citizens can, or should be able 
to deliberate on scientific matters

– Fear of losing control

– Reliability of the data closely linked to reputation and authority

 Researchers and specialists need to accept a change of role from gatekeeper to 
facilitator

 Appropriate technologies needed for 

– engagement with citizens

– the creation of new knowledge out of this abundance of data

 Data  quality assurance & Data policy
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Questions? 

www.civic-epistemologies.eu

info@civic-epistemologies.eu

Roxanne Wyns, Roxanne.Wyns@libis.kuleuven.be

mailto:Roxanne.Wyns@libis.kuleuven.be
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Follow us online !

Project website:
www.civic-epistemologies.eu

…on Digital Meets Culture:
www.digitalmeetsculture.net


