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Co-creation @ Waag Society
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Generative techniques
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Empathy for the context of a problem, 
Creativity in the generation of insights and solutions
Rationality in analyzing and fitting various solutions to the problem context

Design thinking process



Grant agreement n. 612789

5
Derby Silk Mill - Re:Make the Museum
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Foam - West Side Stories
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Rijksmuseum - Rijksstudio
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Museum of World Cultures - Intervention

Session 1
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Museum of World Cultures - Intervention

Session 2
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Museum of World Cultures - Intervention

Session 3
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Intervention @ Etnology Museum Leiden
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Museum of World Cultures - #Decolonizethemuseum
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Recommendations (1)
 Encourage co-creative processes in order to build open, 

responsive and creative institutions in the light of 
current and future demographic changes;

 Involve cultural heritage professionals at all levels of the 
organisation to ensure a systemic change;

 Co-creative projects are unpredictable, difficult to measure, 
often involving small groups of participants. Analytical
tools need to be developed that capture the impact of 
small-scale projects that are process-oriented, long-term
and creative in nature;
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Recommendations (2)

 Co-creation is not an easy process and heritage institutions
can’t be expected to ‘do it all’ and do it ‘now’. Strategic
partnerships are crucial. Future CH professionals and 
current mediators need to be trained to guide these types 
of projects;

 Facilitate adoption of novel practices, aim at the creation of 
a do-it-yourself approach and learning community
that shares experiences and learns from each other, grows
and develops over time, inspired by concurrent 
developments.
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Toolkit for co-creation practices
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Printable ‘physical’ game board and artefacts
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1st Evaluation Reinwardt Academy
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Follow us on:

www.riches-project.eu

www.waag.org

Contact us on:

robin@waag.org

dick@waag.org
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